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Tom tat

Trong nhitng nam gan day, thwong mai dién tir (TMPT) tai Viét Nam cé nhitng budc
phdt trién va dang tré thanh xu huéng kinh doanh ngay cang phé bién. Linh vue nay hién
dang dan dau trong nén kinh té s6, thic ddy sw phat trién kinh té va hwéng dan qud trinh
chuyén doi so doanh nghiép (DN). Bai viét phan tich thuc trang phdt trién TMPT tai Phii
Yén trong thoi gian qua, nhitng khé khdn va viedng mdc trong qud trinh phdt trién TMDT, tir
dé de xuat giai phap phdt trién TMPT tai Phii Yén trong thoi gian dén.

Tir khéa: Phdt trién, thuwong mai dién tir, Phu Yén

Current situations and solutions for e-commerce development in Phu Yen

Nguyen Thi Phuc Hau
Banking Academy Phu Yen Campus
Received: September 16, 2024, Accepted: October 15, 2024

Abstract

In recent years, e-commerce in Vietnam has made significant strides and is
becoming an increasingly popular business trend. This sector is currently leading the digital
economy, driving economic growth, and guiding the digital transformation of businesses.
This article analyzes the current state of e-commerce development in Phu Yen over the past
period, the difficulties, and obstacles in the development process, and proposes solutions for
the future development of e-commerce in Phu Yen
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1. Pt van dé

Duéi tic dong cua cudc cach mang cong nghiép 4.0, viéc ap dung va khai thac tiém
nang cia TMDT di trd thanh yéu t6 then chdt trong sy phat trién cua nén kinh té sb toan
cau. Trong bdi canh kinh doanh ngay cang canh tranh phirc tap, viéc thiic ddy ung dung
TMDT khéng chi 1a mot xu hudng ma con 1a mot yéu td khong thé thiéu dé phat trién kinh
té hién dai. TMDT khong chi don thuan 13 viéc mua ban hang héa va dich vu qua internet
ma con 12 mot hé théng toan dién, két ndi cac DN, ngudi tiéu dung va co quan chinh phu,
tao nén mot hé sinh thai kinh doanh méi va mé ra nhiéu co hodi cho phat trién kinh té.

Tai Viét Nam, TMDT phat trién nhanh trong nhiing nim gan ddy, dic biét sau dai
dich Covid-19, véi nhiing lgi ich mang lai, TMDT dang tré thanh mot trong nhiing lya chon
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hang dau ctiia DN trong duy tri va phat trién cac hoat dong kinh doanh. Theo s6 liéu théng
ké tor Cyc Thuong mai dién tor va kinh té b, néu nhu nam 2018, ti trong doanh thu cua
TMDT trén tong mirc ban 1¢ hang héa ca nudc dat 4,2% thi dén nam 2023 con s6 nay 1én
dén 25% va doanh thu TMDT ban 1¢ (B2C) dat 20,5 ty USD, chiém khoang 8% tong doanh
thu ban 1¢ hang hoa va dich vu tiéu dung ca nudc. Hién nay, TMDT da tré thanh mot hinh
thirc kinh doanh phd bién cho cac DN, dong thoi lan téa manh mé trong cong dong ngudi
tiéu dung, nhat 1a gidi tré.

Trong bdi canh d6, Phu Yén, mét tinh thudc khu vuc mién Trung Vi¢t Nam ciling
dang ap dung TMDT vao hoat dong san xuat kinh doanh, gop phan quan trong trong viéc
thuc ddy mo hinh kinh té s6 dang ngay cang phat trién tai dia phuong. Viéc thuc diy tng
dung TMBT tai Phii Yén khong chi gop phan thuan loi cho nguoi tiéu dung ma con mo ra
khong gian phat trién rong 16n cho cac DN, gop phan vao viée thuc dy su da dang hoa kinh
té va tao nén tang cho mgt moi truong kinh doanh canh tranh va bén vitng.

2. Khai quat vé thuwong mai dién tir

C6 nhiéu khai niém vé TMPT, theo T6 chitc Thuong mai thé gigi (WTO): "Thuong
mai dién ti bao gém viée san xudt, quang cdo, ban hang va phan phéi san phim dugc mua
ban va thanh toan trén mdi truong mang Internet, cd cac san pham giao nhan ciling nhu
nhing thong tin dugc sé hod thong qua mang Internet, nhung dugc giao nhan mot cach hiru
hinh". Bén canh d6, Uy ban TMBT cua T chirc hop tac kinh té chiu A-Thai Binh Duong
(APEC) dinh nghia: "Thuwong mai dién tir 1a cong viéc kinh doanh duoc tién hanh thong qua
truyén thong sb liéu va cong nghé tin hoc k§ thuat sd".

Theo quy dinh tai khoan 1, Pidu 3, Nghi dinh 52/2013/ND-CP ngay 16/5/2013 cia
Chinh phu vé TMDT, giai thich TMDT: “Hoat dong TMDT la viéc tién hanh mot phén hoac
toan bo quy trinh ctia hoat dong thuong mai bang phuong tién dién tir c6 két nbi voi mang
internet, mang vién thong di dong hodc cdc mang mé khac ”.

TMDT c6 nhiéu khai niém khac nhau, nhung nhin chung, do6 1a viéc thyc hién mdt
phan hoic toan b hoat dong thuong mai cia DN thong qua cac phuong tién dién tir. Vé co
ban, TMDT van gilr cac dac diém cua hoat dong thuong mai truyén théng. Tuy nhién, nho
vao cac phuong tién dién tr nhu may tinh, di¢n thoai thong minh,... thi cac hoat dong
thuwong mai dugc thyc hién mdt cach nhanh chong va hiéu qué hon, vuot qua khoang cach
dia ly, khong gian, gitip mo rong pham vi kinh doanh va tiét kiém chi phi cho doanh nghiép.

Hién nay c6 cac mé hinh kinh doanh TMBT phd bién nhu business to business
(B2B), business to customer (B2C), customer to business (C2B), customer to customer
(C2C), trong d¢6 mo hinh kinh doanh B2C 1a mé hinh kinh doanh phé bién nhat va dang
chiém phn 16n thi phan trén thi truong TMBT. Téac gia trinh bay trong pham vi bai viét nay
12 mé hinh kinh doanh TMDT B2C. M6 hinh B2C 14 hinh thirc ma DN s& ban hang truc tiép
dén nguoi tiéu dung thong qua cac website TMDT nhu Shopee, Lazada, Sendo, Tiki,
Amazon, Tiktok shop v cac nén tang internet khac.

DN s& nhan duoc nhiéu lgi ich khi tham gia B2C, dac biét trong viéc cham soc
khach hang. Thong qua céc trang web hodc email, khach hang c6 thé tiép can duoc cac san
pham va dich vu DN cung cép, dong thdi DN ciing nhin duoc nhitng phan hdi tir ho, bing
cach nay, DN c¢6 thé thu thap thong tin, két nbi va cham séc khach hang mot cach hiéu qua
nhit. B2C cho phép cac DN tiép can khach hang & bat ky noi dau, khong bi gi6i han boi
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pham vi dia 1y cling nhu thoi gian. Diéu ndy mang lai cho DN nhiéu co hdi ¢& mé rong kinh
doanh. Mat khéc, khi mé mét ctra hang kinh doanh theo kiéu truyén théng, DN s& tén nhiéu
chi phi cho viéc thué mat béng, chi phi nhén vién, ... tuy nhién v&i sy phat trién ctia TMDT
B2C, DN s& giam b6t dugc nhimng lo ling vé cac chi phi nay. Bén canh d6, tham gia mo
hinh B2C gitp cho DN tré nén thuén loi hon trong cong tac quan tri, cac quy trinh quan ly
thong tin, hd so khach hang, quy trinh giao hang va cic cong tac quan Iy DN khac duogc luu
trir théng minh hon, cap nhét theo yéu cau cia khach hang va theo thoi gian thyec.
3. Thue trang phat trién thwong mai dién tir tai Phi Yén

Phat trién TMPT tai Viét Nam

TMDT Viét Nam dang budc vao thoi ky phat trién manh mé nhd vao su phat trién cua
internet va kha nang tiép can cong nghé thong tin ngay cang dé dang. Su gia ting cua dién
thoai thong minh va truy cap internet qua cac thiét bi di dong da mod ra nhiéu co hdi cho thi
truong TMDT.

Biéu db 1. Doanh thu TMDT B2C Viét Nam 2018-2023
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Nguoén: B¢ Cong thwong: TMPT Viét Nam ndm 2023
Theo bao cao cua By Cong thuong (nam 2023), quy md thi truong ban 1€ Viét Nam
lién tuc tang. Nhin vao biéu dd 1 cho thdy, néu nhu nim 2018, doanh thu TMBDT B2C dat
khoang 8,1 ty USD thi dén nam 2019, da dat 10,8 ty USD (so véi nam 2018, tang 34%) va
dat 11,8 ty USD vao nam 2020 (so voi nam 2019, taing 9,3%). Nam 2022, quy mo thi
truong TMDT ban 1¢ dat 16,4 ty USD (so v61 nam 2021, tang 20%). Nam 2023 da chung
kién su dot phé vuot bac trong linh vuc TMDT, quy mo thi truong TMDT ban 1¢ dat 20,5 ty
USD (so v&i nam 2022, tang 25%). Vi tde tang truong TMDT 25%, Viét Nam duogc xép
vao nhém 10 qudc gia hang dau thé gidi co tbe do ting truong TMDT cao (Nhi Anh, 2024).
Theo béo céo ciia B6 Cong thuong, ty trong doanh thu TMBT trén tong muc ban 1é
hang héa ca nudc nam 2018 dat 4,2% thi dén nim 2023 con sé nay 1én dén 8%. Sb luong
ngudi tiéu ding mua sim truc tuyén ting nhanh chéng. Nam 2018, ca nudc c6 39,9 triéu
ngudi tham gia mua sam tryc tuyén thi dén nam 2023 14 61 triéu ngudi. Gia tri mua sim
tryc tuyén binh quan dau ngudi ude tinh ndm 2018 1a 202 USD thi dén nam 2023 1a 336
USD. Piéu nay cho thdy TMDT ngay cang dong vai tro quan trong ddi voi DN ciing nhu
nguoi tiéu dung.
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Theo khao sat cia B6 Cong thuong vé tinh hinh DN tmg dung TMDT cho thiy, nim
2022 c¢6 23% DN ban san pham trén cac san TMDT, 65% DN kinh doanh trén cac trang
mang x3 hoi (biéu dd 2). Nam 2023 con sé nay khong bién dong nhiéu. Trong d6 Shopee,
Lazada va Tiktokshop 14 ba san TMBT Ién nhat, mac du Tiktok méi hoat dong tir giita nim
2022.
Biéu dé 2. DN tham gia kinh doanh trén san giao dich TMDT va mang xa héi
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Qua phan tich cho thay cac DN tir 16n dén nho déu dang chuyén huéng mé rong kinh
doanh ctia minh vao khong gian truc tuyén muc dich xdy dung uy tin, quang b4, nang tim
thuong hiéu, tiép can khach hang mét cach hiéu qua. Nguoi tiéu ding ciing dang chuyén tir
viéc mua sam truyén théng sang mua sim tryc tuyén v6i mong mudn tim kiém sy thuan tién
va da dang san pham.

Tai Phu Yén

Ngay 30/09/2020, Uy ban Nhan dan tinh Phii Yén da phé duyét Ké hoach sé 181/KH-
UBND vé Ké& hoach Phat trién TMDT giai doan 2021 — 2025, Ké hoach nay da dua ra
nhitng muc tiéu va giai phap cu thé 1am co s¢ cho thi truong TMPT cua tinh phat trién
trong giai doan 5 nam toi.

Trién khai thuc hién Ké hoach phat trién TMPT cua tinh, thoi gian qua S¢ Cong
thwong da hd tro 9 DN 4p dung marketing tu dong va xay dung thuong hiéu truc tuyén; hd
trg 7 DN xdy dung website dé tiép thi, quang ba truc tuyén; gitip 11 DN, ctra hang ban 1é
xdy dung phin mém ban hang; H) trg nhiéu DN gi6i thiéu, quang ba san pham, tham gia hé
thdng ban hang truc tuyén da kénh.

Tinh Phu Yén da xay dung San TMDT (S¢ Cong thuong tinh Pha Yén 1a don vi chu
quéan), tén web: http:/phuyentrade.gov.vn, hoat dong hudng téi muc tiéu: két ndi DN, la
kénh tiép thi, quang b4, ban hang cho DN, dong thoi khang dinh vai trd cling nhu sy mong
mudn cua chinh quyén tinh trong viéc dong hanh ciing sy phat trién ciia DN dia phuong.
San giao dich TMDT cua tinh tir khi xdy dung dén nay da c6 hon 100 DN va 300 san phdm
dugc gioi thidu 1én san, trong d6 ¢6 hon 90 san pham OCOP, 67 san pham cong nghiép
nong thon, tiéu biéu nhu banh trang, nudc mam, ca phé, gao, thiy san ché bién, ... (V5 Phé,
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2023).

Hién nay hiu hét cic DN trén dia ban tinh da két ndi internet, timg budc xdy dung
website, sir dung email va cac phan mém phuc vu hoat dong TMBT; néng cao ky nang quan
tri, xtr ly don hang, chit luong san phdm; chon don vi chuyén phat uy tin dé tao thuan loi
giao dich v6i khach hang. Mot s6 DN cho biét, hién don hang chiém 80-90% trén tong don
hang ctia DN nhén dugc 14 tir cac trang Zalo, Facebook, Fanpage. Piéu nay giup DN c¢6 co
hoi tim kiém, mé rong thi truong tiéu thu va ngudi tiéu ding thi hiéu biét hon vé cach thirc
mua hang trén cac website (VO Phé, 2023).

Ngoai ra, thuc hién ké hoach s6 184/KH-UBND, ngay 14/10/2021 cua UBND tinh
Phu Yén vé “HO tro dwa ho san xuit nong nghiép (SXNN) 1én san TMDT”, S¢ Thong tin va
Truyén théng phéi hop véi S Cong thuong, S& Nong nghiép va Phat trién néng thon, cac
ho SXNN va cac DN buu chinh vién thong da tuyén truyén thong tin lién quan dén hd tro
SXNN Ién san TMBT; Tuyén truyén vé lgi ich cling nhu cac chinh sach wu ddi cho ho
SXNN khi mua, ban cac san pham nong nghiép, nguyén liéu nong nghiép trén san TMDT
va cac kénh ban 1¢ s6; Cung cap thong tin va phan tich dyu bdo nhu cau thi truong ndng san;
Huéng din ngudi dan cach thirc mua ban trén cac san TMPT, ... Dén cudi naim 2022 da hd
trg 100% san pham OCOP tir 3 sao 1én san TMDT Voso.vn (Chi nhanh Buu chinh Viettel
Phu Yén la dai dién tai tinh Phu Yén) va San Postmart.vn (Buu dién tinh Phu Yén la dai
dién tai tinh Phu Yén). Phu Yén 1a mot trong 25 tinh da hoan thanh sém muc tiéu dé ra
(Binh Minh, 2022).

Theo khao sat cua Hiép hoi TMBPT Viét Nam (VECOM), chi s giao dich giita DN
v6i nguoi tiéu dung B2C ciia Phii Yén qua cic ndm c6 sy ting giam khong déu, va diém
kha thap so véi cac tinh thanh trong ca nudc (bang 1). Cu thé, nam 2021 Pht Yén xép vi thir
46 trong 56 tinh thanh tham gia khao sat, voi 2,58/100 diém, dén nim 2022 Phii Yén xép vi
thir 42 trong 56 tinh thanh tham gia khao sat, véi 14/100 diém, dén nam 2023 Phu Yén bi
tut hang Xuéng vi tri s6 47 trong 58 tinh thanh tham gia khao sat, voi 9,8/100 diém. Trong
khi d6, dan dau 12 Thanh phd Ha Noi va H6 Chi Minh vi tri xép hang 1an luot 12 1, 2 trén ca
nude véi s6 diém nam 2023 tuong Gng 1a 85,5/100 diém va 80,4/100 diém, mot sd tinh 1an
can Phu Yén nhu Khanh Hoa xép vi thi 36 (11,4/100 diém), Binh Dinh 33 (11,6/100 diém).
Chi s6 nay dugc xdy dung dua trén cac tiéu chi nhu: (1) DN xay dung website hay khong;
(2) Khach hang c6 tuong tac truc tuyén trén Zalo, Facebook tich hop trén website DN
khong; (3) Website cé phién ban di dong hay khong; (4) DN cé tham gia ban hang qua cac
san TMDT hay cac nén tang mang xa hoi khong; (5) DN ¢6 x4y dung Gng dung ban hang
trén thiét bi di dong hay khong; (6) Thoi gian luu lai trung binh cua khach hang mdi lan
truy cp vao ung dung ban san phdm cta DN nhu thé nao; (7) Toan bd qua trinh mua sim
san pham ctia DN ¢6 dugc DN cho phép thuc hién trén thiét bi di dong hay khong; (8) DN
c6 trién khai chuong trinh khuyén mai khi mua hang trén thiét bi di dong khong; (9) ngon
ngir trén website cd da dang khong, quang cao trén website st dung cac hinh thuc nao.

Bing 1. Chi sé giao dich giita DN véi nguoi tiéu ding (B2C) mét sé tinh qua cdc
nam

H6 Chi Minh Ha Noi Khanh Hoa Binh Dinh Phu Yén

Piém | Xép | Piém | Xép | Piém | Xép Diém‘ Xép Piém Xép
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hang hang hang hang hang
2021 | 76,3 1 60,9 2 3,87 24 3,07 38 2,58 46
2022 | 833 1 82,4 2 19 25 20,5 24 14 42
2023 | 804 2| 853 1 11,4 36 11,6 33 9.8 47

Nguén: Bdo cdo Chi s6 TMPT VN qua cdc nam tir 2021-2023
VECOM ciing dua ra xép hang vé Chi s6 TMDT qua cic nim. Qua sd liéu tong hop
(bang 2) cho thiy xép hang Chi s6 TMPT ctia Pht Yén qua cic nam kha 1a thip. Cu thé,
nam 2021 13 5 diém, thap hon diém trung binh chung cua ca nude 3,5 diém, dimg thi 45/56
tinh thanh tham gia khao sat; nam 2022 1a 14 diém, thap hon diém trung binh chung cua ca
nuée 14 6,4 diém, dung thir 38/56 tinh thanh tham gia khao sat; dén nam 2023 13 12,7 diém,
thap hon diém trung binh chung cua ca nuéc 1a 6,54, dimg thir 46/58 tinh thanh tham gia
khao sat. So voi Ha Noi, Thanh phd H6 Chi Minh hodc céc tinh 1an can nhu Khanh Hoa,
Binh Dinh thi Pha Yén c6 khoang cach qua xa.
Nhu vay so vdi cac dia phuong trén ca nudce thi TMDT tai Phu Yén cling chua that sy
phat trién.
Bing 2. Xép hang Chi s6 TMPT mét s6 tinh qua cdc ndm

Pi¢m Ho Chi Ha Noi Khinh Héa | Binh Dinh Phii Yén

trung Minh

binh | Piém | Xép | Piém | Xép | Piém | Xép | Piém | Xép | Piem | Xép

chung hang hang hang hang hang

ca

nudc
2021 8,5 | 55,66 2| 67,63 1| 9,71 8| 633 24 5 45
2022 | 20,4 | 906 1| 859 2 23 13| 19,1 21 14 38
2023 | 1924 | 89,2 1| 857 2| 233 8| 16,6 28 | 12,7 46

Nguén: Bdo cdo Chi s6 TMPT VN qua cdc ndm tir 2021-2023.

Viéc phat trién TMDT tai Pht Yén gap mot s6 kho khan:

- Nhiéu DN c6 chat lwong san phdm t6t nhung hién van chwa biét hodc chua sin sang
tmg dung TMBT noi riéng ciing nhu tmg dung cong nghé ndi chung dé trién khai cc hoat
d6ng xuc tién thuong mai trén cac nén tang s6 hoa khac nhau. Day 1a diém yéu ciia hdu hét
cac DN Viét Nam no6i chung va Phu Yén ndi riéng.

- Co s6 ha tang cong nghé con yéu; viéc dam bao an toan, an ninh mang chua cao; hé
thong giao thong kho hang, bén bai (logistics) 1a nhitng thach thirc voi DN khi tham gia
hoat dong TMDT.

- Pé x4y dung va van hanh san TMDT cta tinh chi yéu ldy ngudn von ngan sach nha
nudc, do vay cong nghé lac hau, san phém trén san nghéo nan, thong tin san phém it duoc
cép nhat, s6 giao dich thép, thiéu cac dich vu hd trg nhu hoan tat don hang, thanh toan, tiép
thi, ...

- Tinh trang gian 1an thuong mai, hang gia, hang nhai, hang kém chat luong, khong o
ngudn gdc xuat x{r, hang vi pham quyén s hiru tri tué van con kha phd bién. Trong linh vuc
TMBDT véi dic tinh an danh, tinh khong bién gidi cao nén tinh trang budn 1au, gian 14n ngay
cang nhiéu. Thong qua cac kénh Facebook, Tiktok, Zalo, ... mot sb ca nhan, t6 chuc thuc
hién quang cdo, dang tai thong tin sai léch, ban hang gia, hang nhai, hang kém chat luong
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cho nguoi mua ... Co truong hop cac ddi twong ban hang sir dung anh that, gia ban that ctia
hang chinh hang dé chao ban cho khach hang, nhung khi giao hang cho khach 1a hang kém
chat lwong. Cac dbi tugng vi pham ngiy cang tinh vi, gay khé khan cho lyc luong chirc
nang trong quan ly, kiém soat hoat dong TMPT. Tir naim 2020 dén nam 2023, Ban chi dao
389 cua tinh Phii Yén da phdi hop véi cac don vi chirc nang da kiém tra phat hién 57 vu
viéc vi pham quy dinh hoat dong TMDT va da xt phat vi pham hanh chinh hon 3,3 ty déng
(Khang Anh, 2023)

4. Giai phap phat trién thwong mai dién tir tai Phi Yén trong thoi gian dén

Ngay nay, thi truong TMDT di tré thanh phuong thirc kinh doanh phd bién va ngay
cang dugc mo rong. bé phat trién TMDT tai Pha Yén, trong thoi gian toi can thuc hién céac
giai phép sau:

Vé phia Nha nuéc:

- Thyc hién cic co ché va chinh sach dé dap img nhu ciu phat trién TMBT: Ap dung
cac chinh sach va phép luat theo hudng tao diéu kién thuan loi, khuyén khich va hd tro cac
hoat dong tng dung TMBT ciing nhu cac mé hinh kinh doanh méi dwa trén nén tang sd.

- Thudng xuyén to chirc cac 16p bdi dudng, tap huin kién thitc TMBT cho d6i ngii
thuc thi phap luat vé TMDT, trang bi nhiing thiét bj hién dai nham hd tro cho do ngi nay
theo doi, giam sat, xur ly cac truong hop vi pham hoat dong TMDT.

- bao tao k¥ nang tng dung TMBT cho DN ciling nhu nguoi dan trén dia ban tinh
nham tang cudng kha ning khai thac cac tmg dung TMDT va nhén biét, tmg phé véi nhitng
hanh vi tiéu cuc trong TMDT.

- Tiép tuc hd tro DN ung dung TMPT, tham gia cac san TMBT, website ¢6 chirc ning
TMBDT, két ndi, lién két véi cac san giao dich két ndi cung — cau theo nganh/linh vuc.

- Hd tro cac DN 4p dung céc giai phap cong nghé s6 nhu ma vach, ma QR code va
cong nghé blockchain dé truy xudt ngudn gbc san pham, xay dung thuong hiéu truc tuyén
va quang cdo san pham trén moi truong dién tir. Pong thoi, hd trg st dung hé thdng tra ctu,
truy xudt va kiém soét luu thong hang héa dua trén cac giai phap chung tir dién tir trong
thuong mai, bao g6m tem dién t, héa don dién tur, chung tu xuét kho dién tu, ...

- Néng cdp co so ha tang cho dich vu chuyén phat nhanh va logistics trong TMDT,
ddng thoi ap dung cac cong nghé méi vao hoat dong logistics.

- Tang cudng ung dung cic cong nghé s nhim cai tién mo hinh hoat dong kinh
doanh cua DN. Hb trg chuyén déi s6 cho cac DN nho va vira.

Vé phia DN: Cac DN tham gia hoat dong san xudt kinh doanh trong tinh can nhan
thire 16 vé loi ich cia TMPT, ¢6 tu duy dung va xac dinh muc tiéu cu thé dé dau tu vao cic
mo6 hinh va c6 giai phap TMDT phi hop. DN can xay dung d6i ngii nhan lyc c¢6 chit luong
va ha ting cong nghé thong tin dé quan Iy hoat dong va quan tri mang, khong ngimg ning
cao chit luong san phdm va thong tin san pham duoc cung cip dén khach hang dam bao
tinh trung thyc. Pong thoi, cin ddy manh quang cdo va tiép thi san phdm nham tiép cén
khach hang mot cach tot nhat dé ting doanh s ban hang.

vé phia nguoi tiéu dung: Khi mua sdm hang hoa trén cac website, Facebook, Zalo, ...
can kiém tra k§ thong tin san pham, chon nhiing trang uy tin, nhitng trang c¢6 nhiéu danh gia
t6t vé san phdm cua khach hang, manh dan khiéu nai, phan anh khi thiy quyén loi bi xdm
pham hay c6 ddu hiéu hanh vi gian 14n thuong maiQ
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